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Business Continuity
Disaster Recovery
Infrastructure Appraisal
Network Planning & Design
Project Management

Software Xzress

Rapid Support

Server Consolidation
Server Virtualisation
SharePoint

Software Development
Website Design

2. CORPORATE
SERVICES

Account Management

Audit and Evaluation

Business Analysis

Event Management

Marketing Services

Organisational Training & Motivation
Policy & Quality Control
Recruitment

Strategic Research & Development
Strategy and Design

Software X =ss
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Software without the‘hard bits’

Have you considered how much you’re currently spending on the upkeep and maintenance
of your server(s)? All of the ongoing costs keep adding up; not to mention the fact that
technology seems to be obsolete the minute you buy it in the first place!

If you are a Small to Medium Business, then cloud computing is for you. What is it? Well..
where do we begin? Think of it like water. Instead of having a river out the back of your
house, to wash and drink from, there is a company with access to all the rivers, who clean

and supply the very best water directly to your house. All you have to do is turn on the tap.

You only pay for what you use, just like getting a water bill at the end of the month. No
longer will you have to hire IT staff to maintain your server, backups, keep your software
up-to-date and manage anti-virus and computer security. Think of the cost savings on
air-conditioning for the server room, extra space on the drives; it's all taken care of for you
behind the scenes. All you have to do, is turn on the tap!!

Rapidfire’s Software Xzress provides hosted Microsoft Exchange™ and Microsoft™ Office

Products from as little as $50 per user per month. It can be deployed and configured in less
than 5 business days with minimal interruption to staff and timetables.

SOFTWARE X¢»&ss FEATURES:

@ Automated software and hardware updates, access the latest leading brand
% software and hardware resources currently available on the market.

Secure, robust and reliable 24x7x365 security, backup and monitoring services.

% Reduced IT expenditure for per user maintenance — scalable support is
provided as staff numbers expand and contract.
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Q) Lower the cost of IT by sharing IT resources with other like minded businesses.

N

“Cloud computing represents the next frontier”

Steve Ballmer, Microsoft CEO

BENEFITS:
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Save time, money and resources by giving up the
maintenance of your servers

Gain control of your IT budget; receive a monthly bill for
the services provided and capacity used

Secure, robust and reliable service delivery ensures
reduced downtime and increased staff productivity

Reduced capital expenditure for expensive IT equipment
and software

Scalable and flexible, giving your staff the opportunity to
try new software as it becomes available

Enterprise quality disaster recovery and reliability

Staff can access from anywhere, all they need is an
internet connection

WHAT YOU RECEIVE

% Rapidfire consultants and engineers meet with you to

discuss your needs and services

% Manage the migration of your existing data and staff user

accounts to new cloud based services

You will receive a Hosted infrastructure and Cloud Solution
Proposal that includes:

% Business process review and current situation analysis

% Custom designed package to suit your needs, including

hosted online services (Microsoft™ Exchange, SharePoint,
Live Meeting and Communicator)

% A once off fixed project management fee to establish the

new services and migrate your existing data

% Ongoing support, reporting and services that fit with your

needs for a fixed monthly fee

EXCHANGE ONLINE

Employee access to email, shared calendar,
shared tasks and contacts from virtually
anywhere they have intenet access, on
desktops, laptops, and mobile devices with
intemet access.

* Lower cost ‘deskless worker licences
available for workers who use email on a
limited basis

e Ability to be rapidly deployed, flexibly
expanded and securely administered

SHAREPOINT ONLINE

Provides a central online location to share
documents, locate resources, manage
workflows and maintain project oversight
which can be accessed via almost any
compatible broadband enabled device. In-built
collaboration capabilities to enable teams to
flexibly and efficiently collaborate — microsites,
portals, team workspaces, emails, presence
awareness and web-based conferencing. Lower
cost ‘deskless worker’ licences available for
workers who need to access company
information but who don’t need to create or
edit information.

OFFICE LIVE MEETING

Employees can connect and engage with
individuals for online meetings or large groups
of up to 250 users for large scale events with just
aPCand aninternet connection.

e Easy integration with Microsoft Office,
including intemet access, to enable remote
meetings

* Interactive application/desktop sharing and
whiteboard tools add dimension to online
meetings

* Integrates into Communicator & Outlook

OFFICE COMMUNICATIONS
ONLINE

* Instant messaging with text based chat.
* Presenceawareness, enabling users to check
another user’s availability on the network

Rapidfire Cloud Computing - Software on tap.
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